
USEFUL
INFORMATION

TELEPHONE:  0151  644 0055

WEBSITE :  sunl ightgrouppract ice .nhs .uk

OUT OF HOURS:  1 1 1

PRESCIPTION REQUESTS:  P lease use
the NHS App.  A l ink can be found on
the pract ice websi te .

facebook .com/sunl ightgrouppract ice

twitter .com/Sunl ightGP

Bank Hol iday Closures
Wednesday 25th December  for
Chr istmas Day
Thursday 26th December  for  Boxing Day
Wednesday 1st  January  2025 for  New
Years  Day

Protected Learning Time Closures
The Pract ice wi l l  be c losed the
afternoons of :
Thursday 22nd January  2025
Tuesday 25th March 2025

Primary Care Forum       
Tuesday 25th February  2025
The pract ice wi l l  be c losed between 1 -
5pm dur ing this  t ime.  

The Wirra l ' s  GP Out  of  Hours  serv ice wi l l
be avai lable  on 1 1 1  for  urgent  medical
help and advice whi lst  the pract ice i s
c losed.  In  an emergency r ing 999 .

SUNLIGHT GROUP
PRACTICE

Winter  Newsletter  2024

AT PARKFIELD MEDICAL CENTRE AND
ALLPORT SURGERY

APPOINTMENTS
PATCHS is  our  e lectronic  consultat ion serv ice that
replaced eConsult .  You can use PATCHS to  contact  us
about  a  medical  i ssue or  for  administ rat ion requests
(such as  extending f i t  notes) .  Once we have received your
PATCHS request  you wi l l  receive  a  response f rom the
surgery  within two working days .  These onl ine
consultat ions  are  avai lable  to  submit  on weekdays
between 07 :00-12 :00 with the administ rat ive  forms
avai lable  throughout  the day .
This  change wi l l  come into ef fect  in  the New Year ,
current ly  our  system is  only  open for  medical  i ssues .

WE ARE EXPANDING PATCHS

order  repeat  prescr ipt ions  and nominate a  pharmacy 
book and manage appointments
v iew your  GP health record to  see informat ion l ike
your  a l lerg ies  and medic ines
book and manage COVID-19  vaccinat ions
register  your  organ donat ion decis ion
choose how the NHS uses  your  data
v iew your  NHS number
use NHS 1 1 1  onl ine to  answer  quest ions  

&  get  instant  advice or  medical  help near
 you

Find out  more about  the NHS App ➡️  nhs .uk/app 

PENSION CREDIT
People of  State  Pens ion age (66+)  should check thei r
e l ig ib i l i ty  and apply  for  Pens ion Credit ,  as  they could
qual i fy  for  Winter  Fuel  Payments ,  help with hous ing costs
and Counci l  Tax  plus ,  i f  they  are  over  75 ,  a  f ree TV l icence .  
L ink to  Pens ion Credit  E l ig ib i l i ty  Checker  on GOV.UK:
Pens ion credit  checker  l ink  to  pens ion credit :  Pens ion
Credit  or  ca l l  0800 99 1234 .

NHS APP

CONTACT US

https://www.nhs.uk/nhs-app/
https://www.nhs.uk/nhs-app/
https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit
https://www.gov.uk/pension-credit


SOCIAL
SUPERMARKETS
IN WIRRAL RSV VACCINE
HERE A FEW OF THE SOCIAL
SUPERMARKETS IN THE LOCAL AREA
THAT ARE AVAILABLE FOR USE BY LOW
INCOME HOUSEHOLDS IN THE LOCAL
AREA.

Shaftesbury Youth Club
60 Mendip Road Tranmere CH428NU
Mon-Fr i  9 :30am to 4pm

The Gate at  Gateway Church
The Gateway Church ,  Woodchurch
Road,  Woodchurch ,  CH41  2UF .
Mon-Fr i  9am-11am

Neo Community
Beaconsf ie ld Community  House ,  Rock
Ferry ,  CH42 3YN 
Monday ,  Tuesday ,  Wednesday ,  12pm-
3pm.  Fr iday  and Saturday .  12pm-2pm

https : / /www.wir ra l infobank .co .uk/Searc
h?
keywords=socia l+supermarket&udg=Fals
e&distance=&Lat=&Lon=&or igLoc=&locat i
on=

TO FIND MORE CLICK :

COST OF LIVING
SUPPORT 

Get help with the cost  of  l i v ing -
Ci t izens  Advice or  i f  you are  st ruggl ing
speak to  a  t ra ined volunteer  at
Samar i tans  by  cal l ing 1 16  123 .

CITIZENS ADVICE:

COMMUNITY FOOD SUPPORT |  Wir ra l
InfoBank

COMMUNITY FOOD SUPPORT :

FIND BELOW SOME USEFUL LINKS
FOR SUPPORT IF YOU ARE
STRUGGLING WITH THE COST OF
LIVING CRISIS

Hobbies  and things  to  do |  Wir ra l
InfoBank

LOW COST & FREE ACTIVITES:

The RSV vaccine program has  now started .  I t  i s  for
pat ients  who are  e i ther  26+  weeks  pregnant  or  those
aged 75-79 .  There are  c l in ics  running with the nurses  at
both the Parkf ie ld and Al lport  s i te ,  I f  you are  e l ig ible
you wi l l  be contacted by the pract ice to  book your
appointment .  Learn more about  the RSV vaccine on our
website :  https : / / sunl ightgrouppract ice .nhs .uk/  or  see
addit ional  informat ion below.

KEEPING WELL THIS
WINTER
Protect yourself from winter viruses. If you have certain health
conditions, you could be eligible for a free flu vaccine and a COVID-
19 booster. Get vaccinated so you're better able to defend yourself
against viruses this winter.

There are lots of things you can do to stay well this winter,.
Get your winter vaccines when you are invited by the practice
Keeping your home warm,
Keeping active
Make sure you are stocked up on prescriptions ahead of holiday
periods.

Mental  Health |  Wir ra l  InfoBank

MENTAL HEALTH SUPPORT:

FAITH GROUPS AND ACTIVITIES:
Faith groups and act iv i t ies  |  Wir ra l
InfoBank

BUILDING WORK
There i s  current ly  bui ld ing work at  both s i tes ,  c l in ical  rooms
are being added to  increase appointments  for  pat ients .

GP AUTOMATE
We are t r ia l l ing a  new way to  communicate with you
after  a  blood test .  We wi l l  be text ing you results  of  your
“normal ”  results ,  to  save you f rom cal l ing the pract ice .  I f
you have an up-to-date mobi le  number  and have
consented,  you wi l l  s tart  receiv ing messages :  
We would l ike  to  st ress ,  i f  you have not  been contacted,
i t  DOES NOT mean your  tests  are  abnormal .  
I f  something needs to  be done,  pract ice  wi l l  contact
you in  a  t imely  manner .  Your  results  wi l l  a lso  be
avai lable  v ia  pat ient  access  or  the NHS app.

Check in on family members 
and friends, people such as 
older people may struggle 
more in the winter months.
Download the ‘staying
well this winter’ leaflet: 
staying well this winter or call 
Age UK on 0800 169 6565.

LET US KNOW
Please let  a  member  of  our  know i f  you are  a  Veteran or
Carer ,  th is  enables  us  to  prov ide you with the
appropr iate  care  and support .

What is  RSV?
Respiratory  Syncyt ia l  V i rus  (RSV)  i s  an infect ious  disease
of  the a i rways  and lungs .  RSV infect ion often causes
symptoms s imi lar  to  a  cold ,  inc luding cough,  sore
throat ,  sneezing and runny or  b locked nose .  I t  can a lso
make you become wheezy or  short  of  breath and lead to
pneumonia and other  l i fe- threatening condit ions .  There
is  no speci f ic  t reatment ,  and most  infect ions  wi l l  get
better  by  themselves .  Every  year  thousands of  o lder
adults  need hospita l  care  for  RSV,  and some of  them
wil l  d ie .  RSV can be more severe  in  people  with medical
condit ions  such as  heart  or  lung disease or  a  weakened
immune system.  The RSV vaccine i s  a  s ingle  vaccine and
is  not  year ly .

https://www.wirralinfobank.co.uk/Services/4024
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=464&SM=ServiceSearch&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=464&SM=ServiceSearch&SME=True
https://sunlightgrouppractice.nhs.uk/wp-content/uploads/2024/09/RSV-Older-Adults-4pp-A5-leaflet-07_24.pdf
https://www.wirralinfobank.co.uk/Search?CategoryId=464-413&StartDate=2024-09-11&EndDate=2025-09-11&DR=False&UDG=False&OrderBy=Relevance&SM=ServiceSearch&SME=True&AI%5b0%5d=123
https://www.wirralinfobank.co.uk/Search?AI%5b0%5d=123&StartDate=2024-09-11&EndDate=2025-09-11&DR=False&UDG=False&OrderBy=Name&SM=ServiceSearch&SME=True&CategoryId=472
https://www.wirralinfobank.co.uk/Search?AI%5b0%5d=123&StartDate=2024-09-11&EndDate=2025-09-11&DR=False&UDG=False&OrderBy=Name&SM=ServiceSearch&SME=True&CategoryId=472
https://www.cheshireandmerseyside.nhs.uk/media/5hyoqtxa/502660_nhs_huhy_staywell_12pp-leaflet_aw_7_a_web.pdf



