
USEFUL
INFORMATION

TELEPHONE:  0151  644 0055

WEBSITE :  sunl ightgrouppract ice .nhs .uk

OUT OF HOURS:  1 1 1

PRESCIPTION REQUESTS:  P lease use the
NHS App.  A l ink can be found on the
pract ice websi te .

facebook .com/sunl ightgrouppract ice

twitter .com/Sunl ightGP

Bank Hol iday Closures

Please note the pract ice wi l l  be c losed
Monday 25th December  for  Chr istmas
Day
Tuesday 26th December  for  Boxing Day
Monday 1st  January  for  New Years  Day

Protected Learning Time Closures

The Pract ice  wi l l  be c losed the
afternoons of :
Wednesday 7th February  2024
Tuesday 30th Apr i l  2024
Thursday 20th June 2024
Thursday 17th October  2024
for  protected learning t ime.

SUNLIGHT AT

Winter  Newsletter  2023

KEEPING WELL THIS
AUTUMN AND WINTER
Make sure you:

Get your COVID and flu jab

Keep your home at 18 degrees celsius or higher if you

can

Keep your bedroom window closed on winter nights

Wear layers of light clothes

Keep active when you’re indoors

Take advantage of financial schemes and discounts to

help you pay for heating

Look out for other people who may need a bit of extra

help over the winter

Check your medicine cabinet - ask your pharmacist

what medicines should be in your cabinet to help get

you and your family through the winter season.

Look after your mental health

Stay well this winter  - NHS Leaflet

STAYING WELL THIS WINTER

ALLPORT & PARKFIELD

If you need urgent medical help, use

111 to get assessed and directed to the

right place for you.​ Call, go online or

use the NHS App. ➡️ nhs.uk/111

In an emergency ring 999.

https://www.cheshireandmerseyside.nhs.uk/your-health/helping-you-stay-well/mental-health/
https://www.cheshireandmerseyside.nhs.uk/media/5hyoqtxa/502660_nhs_huhy_staywell_12pp-leaflet_aw_7_a_web.pdf
https://www.cheshireandmerseyside.nhs.uk/media/5hyoqtxa/502660_nhs_huhy_staywell_12pp-leaflet_aw_7_a_web.pdf
https://www.cheshireandmerseyside.nhs.uk/media/5hyoqtxa/502660_nhs_huhy_staywell_12pp-leaflet_aw_7_a_web.pdf
https://111.nhs.uk/


SOCIAL
SUPERMARKETS
IN WIRRAL 

MARTIN GALLIER
PROJECT CHRISTMAS
TOY APPEAL

HERE A FEW OF THE SOCIAL
SUPERMARKETS IN THE LOCAL AREA
THAT ARE AVAILABLE FOR USE BY LOW
INCOME HOUSEHOLDS IN THE LOCAL
AREA.

Shaftesbury  Youth Club
60 Mendip Road Tranmere CH428NU
Mon,  Tue ,  Thurs  9 :30am-3pm
Wed+Fr i  9 :30am-11 :30am

Night ingale ’s  Café ,  80/90 Argyle  Street ,
B/head CH416AG
Mon-Fr i  9am-2pm

Char lotte ’s  Br ights ide Socia l
Supermarket  Molyneux Dr ive  New
Brighton CH451JT  Mon+Tue 2pm-4pm
Wed+Thurs  1 1 :30am-1 :30pm

https : / /www.wir ra l infobank .co .uk/Searc
h?
keywords=socia l+supermarket&udg=Fals
e&distance=&Lat=&Lon=&or igLoc=&locat i
on=

TO FIND MORE CLICK :

COST OF
LIVING
SUPPORT 

Get help with the cost  of  l i v ing -
Ci t izens  Advice

CITIZENS ADVICE:

COMMUNITY FOOD SUPPORT |  Wir ra l
InfoBank

COMMUNITY FOOD SUPPORT :

Wirra l ’ s  F inancia l  Support  Scheme -
Wirra l  Borough Counci l  |  Wir ra l
InfoBank

WIRRAL FINANCIAL SUPPORT
SCHEME :

FIND BELOW SOME USEFUL L INKS FOR
SUPPORT IF  YOU ARE STRUGGLING
WITH THE COST OF L IVING CRISIS

Hobbies  and things  to  do |  Wir ra l
InfoBank

LOW COST & FREE ACTIVITES :

Mart in  Gal l ier  Pro ject  are  del ighted to  launch
thei r  Chr istmas Toy Appeal  for  the second year
running 

This  i s  des igned to  ease the pressure on fami l ies
dur ing the fest ive  per iod and br ing joy  to  chi ldren
in our  local  area 

There wi l l  be a  label led toy  box by  recept ion in
Sunl ight  at  Parkf ie ld for  any toy  donat ions .

P lease note that  Mart in  Gal l ier  Pro ject  can only
accept  new toys.  

PATCHS
PATCHS now operates  07 :00 –  12 :00 Monday to
Fr iday   (excluding publ ic  hol idays) .  This  a l lows
those with other  commitments  to  access
PATCHS before  the pract ice opens .
Your  PATCHS wi l l  be t r iaged and responded to
within 2  working days ,  sooner  i f  appropr iate .
Any requests  or  quer ies  not  re lat ing to  medical
t reatment ,  such as  s ick  note requests ,  can be
sent  to  our  recept ion emai l .  P lease make sure
you include the re levant  informat ion when
emai l ing so that  your  request  can be processed
accurately  and in  a  t imely  manner .
P lease note that  the pract ice may c lose PATCHS
ear l ier  than advert ised i f  capacity  i s  exceeded.
I f  you need to  speak to  a  c l in ic ian urgent ly ,  on
the day you can phone the surgery .

PRESCRIPTIONS
Please be mindful  of  any upcoming
bank hol idays  or  c losures  when
sending in  your  prescr ipt ion requests ,
leav ing plenty  of  t ime to  ensure you
have any medicat ion you may need.

https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.wirralinfobank.co.uk/Search?keywords=social+supermarket&udg=False&distance=&Lat=&Lon=&origLoc=&location=
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.citizensadvice.org.uk/debt-and-money/get-help-with-the-cost-of-living/
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Search?CategoryId=388&SM=ServiceSearch&UDG=True&SME=True
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Services/2227
https://www.wirralinfobank.co.uk/Categories/464
mailto:cmicb-wi.reception-sunlight@nhs.net


SUNLIGHT AT ALLPORT AND
PARKFIELD MEDICAL CENTRE
MERGER - FAQ
Since the c l in ical  systems merged in  September ,  we have some FAQs we would l ike  to  share .

Our  pract ices  have a  long history  of  working together  and this  i s  the logical  next  step to
ensure future v iabi l i ty  and to  protect  and enhance pat ient  serv ices .  
We know f rom exper ience that  we have l ike-minded values  and share the same ethos
and v is ion for  pat ient  serv ices .  
Both pract ices  have a  st rong reputat ion in  t ra in ing and we a l l  bel ieve in  educat ing and
empower ing our  next  generat ion of  doctors  and nurses .  
As  a  whole  team there wi l l  be more opportunity  to  be forward thinking and innovat ive
to ensure we del iver  a  h igh qual i ty  of  care  responsive  to  the needs of  our  pract ice
populat ion and staf f .  
This  merger  wi l l  enable  the pract ices  to  develop a  more susta inable  future ,  invest ing in
new staf f ,  fac i l i t ies  and equipment for  our  pat ients .

WHY ARE THE GP PARTNERSHIPS MERGING?

You can cont inue to  see the same GPs in  the same locat ions  and receive  the same high
standards  of  care .  You may be of fered appointments  at  the a l ternat ive  s i te .  A l though we
wi l l  t ry  to  accommodate requests  to  see or  speak to  the GP of  your  choice ,  th is  cannot  be
guaranteed as  i t  wi l l  depend upon avai labi l i ty  on the day .

WILL I STILL SEE THE SAME GP?

There are  no changes to  the way pat ients  can make appointments .

HOW WILL I MAKE AN APPOINTMENT?

Yes .  We wi l l  cont inue to  protect  your  personal  informat ion in  accordance with regulat ions .
Your  medical  record wi l l  cont inue to  be held in  the same secure c l in ical
system and only  those indiv iduals  who have a  va l id  need to  access  your  record wi l l  do so .

WHAT ABOUT MY DATA? IS IT SAFE?

No.  I t  was  important  to  us  that  the indiv idual  Pract ice ident i t ies  were preserved,  and so i t
was requested that  there was no change to  the ex ist ing boundar ies .

WILL PRACTICE BOUNDARIES CHANGE?

No –  pat ients  wi l l  be automatical ly  t ransferred onto the new pract ice l i s t .
DO I NEED TO DO ANYTHING AS A PATIENT TO REMAIN ON THE LIST?

The te lephone number  for  each Pract ice wi l l  remain the same for  now whi lst  we coordinate
with our  prov iders  to  ensure that  any changes don’ t  d is rupt  your  abi l i ty  to  contact  us .

WILL THE TELEPHONE NUMBERS CHANGE?

We are a l l  very  busy  pract ices  and we ant ic ipate expanding serv ices  for  pat ients  so  we wi l l
need a l l  our  much valued staf f .

WILL YOU HAVE TO LOSE ANY ADMINISTRATION STAFF?

Provide us  with Feedback and suggest ions  on our  websi te  form:  Feedback and Suggest ions
Form

WHAT IF I HAVE ANY COMMENTS OR FURTHER QUESTIONS ABOUT THE MERGER? 

LOCATIONS
Al lport  Surgery :  43  Br idle  Road,  Bromborough,  Wir ra l ,  CH62 6EE

Sunl ight  Group Pract ice :  Parkf ie ld Medical  Centre ,  Sefton Road,  New ferry ,  Wir ra l  CH62 5HS

SUNLIGHT AT ALLPORT SURGERY

SUNLIGHT AT PARKFIELD MEDICAL CENTRE

https://sunlightgrouppractice.nhs.uk/feedback-and-suggestions/

